Terms, Conditions & Cancellations

Health & Safety
You will be staying in a coastal rural location with livestock and other hazards. Please make sure you
keep your dogs under control at all times (dogs staying on site must be kept on a lead). Some of the
camp equipment can be dangerous if misused. It is your responsibility to ensure you supervise any
children you have with you. Please be aware that accidents can happen and we are not responsible
for such accidents (to the greatest extent permitted by law).

Children
Some of the camp equipment, games/toys can be dangerous if misused. It is your responsibility to
ensure you supervise any children you have with you. Important: Children may use the trampoline at
their own risk.

Dogs
We charge £10 for dogs (please ensure your dog is flea free before you leave your home or there will
be an additional cleaning charge). Please bring a small spade with you so that you can dispose of
any dog waste into the hedgerows away from footpaths. Dogs must be kept under control at all
times and those staying on site must be kept on a lead.

Campfires & Braziers
Campfires are permitted, but please keep them off the ground to protect the grass for other guests.

Respect for Others
Staying in a yurt can feel like you are in an insulated room, but remember.. the walls are made of
canvas! We ask all our visitors to respect each other, and others staying in the area. Please keep
noise to a minimum, especially after 9pm Mon-Thurs and 10pm at weekends.

Damages
Group bookings (specifically hen, stag, and birthday parties) are required to pay a 'damages deposit'
of £150 per yurt. This will be returned to you when you depart once we have confirmed there is no
major damage to our units, their contents, or the shared facilities. Please inform us of any damages
so that we can replace / fix things before our next guests arrive.

Cancellations
Cancellations made more than 45 days before the holiday start date will be subject to a 30%
cancellation fee, equal to your non-refundable deposit paid.
We suggest you take out the necessary holiday insurance to cover any losses.

